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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu.
You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS
from other banks for comparison.
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our website or visit our branches.

Account Types & Salient Features: gyr‘;uglb;lrlﬁld/&:’lﬂ
This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates may change on monthly basis. These
accounts are based on the Shari’ah principle of “Unrestricted Mudarabah” as explained in the Account Opening Form. For Updated fees/charges, you may visit
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MCB Islamic MCB Islamic MCB Islamic McB Islanrlc MCB Islamic MCB Islam.lc
. . . Barkat Saving Imaan Foreign
Imaan Saving | Barkat Saving | Barkat Saving X Barkat Super >
Premium . Currency Saving
. - Account Account Plus Account Saving Account
Particulars = < L oy Y Account o Account
JLILUSS - 1361 - 136 = R
ohLigs Lo rHdue S s ANILBAG
LMl L 45K . LK .
USS, GBP, EUR
3 . . . . . and JPY
Currency 6/ | PKR ondel PKR o4tk PKR .4t PKR _o.36% PKR o06% |, ey 2 iy
¢/t
Account Maintenance Fee Jgdféyl/}&;’ﬁ Nil 3y Nil 7Y Nil 73 Nil 4y Nil o35 Nil o35
. . ? ¢ N “ 5 o/
Is Profit Paid on Account? CWe g ussbiny Yes Yes Yes Yes Yes Yes
Subject to the applicable tax rate u u g g U u
(s 2 2 L2 Sie)
Profit Rates can be accessed at:
Indicative Profit Rate (%) C}Jéb«'é?’ «./J&%JJ‘W,VQJ:‘Z:AU?;J&V
https://www.mcbislamicbank.com/investor-relations/profit-rates/
. s Six-Monthly Six-Monthly
Profit Payment Frequency ,«'lu;ﬂﬁbld/ ok s Monthly it Monthly it Monthly<it Monthlyit o
® G G
Provide example: (On each 1000/-, you can UsS /.
expect to earn __/- on given periodicity) Min.Rs.__ /- | Min.Rs.__/- | Min.Rs.__/- | Min.Rs. /- GBP__ /-
U Eriel amLe, ST gl e Rs. /- Max.Rs. /- | Max.Rs._/- | Max.Rs. __/- | Max.Rs.__ /- EUR__ /-
Cut JPY __ /-
Premature / Early Not Not Not . . .
Encashment / Withdrawal Fee Applicable Applicable Applicable Not App{lj(;able Not App{lj(:?able Not App{lj(:?able
PSS skttt S N A A A

Service Charges Zhes

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches, on
our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise stated below).
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MCB Islamic MCB Islamic MCB Islamic MCB Islanrlc MCB Islamic Mcs Islam‘lc
X . . Barkat Saving Barkat Super Imaan Foreign
Imaan Saving | Barkat Saving | Barkat Saving . . .
Premium Saving Currency Saving
. g . Account Account Plus Account
Services s~ Modes {Ls L oy Y Account Account Account
JUILIARS - 13 - LA
Ao oo Sl ISl | SIS | JBINLIAGS
L L Lk 2 .
L L AL At gL AL g Lars S s
Intercity LU Zero (MCB Islamic Bank offers free Online Banking Service)
(et il pin s o B FUT ks ) 32
Intra-city B Zero (MCB Islamic Bank offers free Online Banking Service)

(et filpio s o B FUT G kWA ) 32

Other Bank ATM Rs. 35/- per transaction inclusive of applicable tax Not Applicable

Cash Transaction bl Gk u’gdr&"uif'/'!}&i_:ﬁs/— Py 2
A, , 4,
u’{/l/u'{ CDM Charges for Bank Not Applicable Not Applicable
customer 7, 74
Zjlg(:'d?déj.icfé/ldu@ -“‘-dj y ":’ug( Y

CDM Charges for other

Bank customer Not Applicable

Not Applicable

ASis L L hel o o vl Yo
SMS Alerts ADC / Digital J¥3/5 S5t ) Not Applicable
u’)lut’lf.’lu:’; Zero éu:( 7
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MCB Islamic MCB Islamic MCB Islamic mcB Islan?lc MCB Islamic mcB Islam.lc
. . X Barkat Saving Barkat Super Imaan Foreign
Imaan Saving | Barkat Saving | Barkat Saving . . -
Premium Saving Currency Saving
. 5. Account Account Plus Account
Services s/ Modes i P oy rg Account Account Account
JLILUSS - 1361 - 136
e R I I e (A R A T I R P R WP
LMl L L5 . .
L aZs “’K‘ﬁ'.{f .‘r’;’lﬂ(f-gfx:’ .*/'%l_f{{/ L5 S s
For other transactions Equivalent
LLenb Foreign
Currency of
Annual fee Rs. 3,350 plus FED including clearing Specified
(:«’jﬁ{)dfd'-é'»{%!/«fg%/df/’)rdfZJJ’JIJV Amount
/:’d)\/é‘}/(f}“;
§IE
Classic LK UPI Rs. 3,250/-plus FED dfdl-@!.w{%)/gj.l.gr»/lﬁuf:é!’ég FCY Gold
Visa Classic Rs. 3,400/- plus FED usw.@’,‘@_,mg,wf:hﬁmz, (Individual)
Gold g UPI Rs. 4,000/-plus FED (361eit»< st zdo: 3T usD 12
. ’ 7 P (L Zadss
Visa Gold Rs. 4,150/- plus FED ($3§icl.at sl s Ll e 4517 ;
z : : 3y
PayPak Classic Jl{v@% Rs 2,750/- plus FED /- $3ial o4 s Sl s bost s
T 5d 12
Platinum ik UPI -Not offered -« U~ =/x,
Visa Platinum Rs. 3,600/- plus FED (90 Days)(w;?)u’ﬁduyﬂ){ar;/yg/!huf:('f‘u?r/“:
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in
Preceding 90 days otherwise charges apply
=3 (U90) 2 Sl ok
d?nfll(fé/f}.:«/ﬂfun‘c/(j‘%uzﬁﬁOszﬁﬂuﬁuj}90£§-‘/ﬁ
Note:
. Platinum Debit Card will only be issued if customer account balance is minimum PKR
Debit Cards ;
" s IM. FCY Platinum
Bled Post issuance of platinum debit card, accountholder needs to maintains a 90 days Business
average balance of PKR 1 Million for continuing using platinum debit card; failure to (Corporate)
comply with minimum account balance i.e. PKR 1M, his/her Platinum Debit Card usD 40
(UPI/Visa) will be downgraded to any lower variant (UPI/Visa) of customer choice. u"'/(l‘:uéuddl
Accordingly, charges for the chosen card variant will be charged whereas fee (excluding o )
Govt. taxes) for the platinum debit card for the remaining period will be refunded. (o8
) 40 3§ 1
‘umﬁr%u[uu:ﬂ!fuﬁ&,’médm_gﬁ,@gfw@u:;,/fguJ/Lquffg,i
S s b0 Fus3)eil LJWIJJ/ LLKMJ(':’” @::C,Un_u%k,«# L;zu:,‘/a’gjﬁb kv
IR eSSBS BV T E A 00 F P b
L1l G ot a G SN E it 5 L5 S Sl 53056
ﬁi)(uﬁl}&cﬁf‘?d/g/)‘f?gj&i@L,f&/{Q{.}‘ﬁ!};.?fidﬁgéd)‘)?/%i#é,{ﬁ/{”/j&W
SewgsS
Others A -+d/fdx/,Not offered
Issuance A2l Rs. 12 /- per leaf Equivalent
fd%}/ul, Foreign
Currency of
Cheque Book Specified
e _ Rs. 600/- per cheque. Maximum Rs.1,500/- (for Cheque book / multiple cheques) Amount
Stop Payment AN Lo s ) o . .
(43.& -':}F"/w{ug.‘.)d?—}/)’ék/’ﬁwg’b}k/&l!}k/-\_—g,dZ?_JJ}"A‘!: /{d,péf /‘f,d;
SIE
Statement of ; e} s s ”
Account Duplicate S Rs. 35/- per statement including taxes ygdﬁwld%uﬁ
LA However, E-Statement is free irrespective of the frequency +@ﬂl-d1é£gllﬁ:fgfrﬁv
ADC / Digital Zero if transaction is done within MCB Islamic Bank Ltd
Channels Inter Bank Funds Transfer
23 s8se | Transaction up to Rs 25,000/- NIL.
- Transaction Above PKR 25,000/- 0.1% or Rs 200 whichever is lower
Not Applicable
il B s A N p ey
-
Fund Transfer ’
. U7 4o £ F25000/-
\/45 P
- _(yi:fﬂn[ﬁcgﬂ{.‘_u200k0. 1%{,@)&5;}'}(_25(000/—
Real Time Gross Settlement Charges (RTGS)Z/lga'J'"i’J!ffL*J%
(Tax is applicable on Bank’s income as per rules) (meu/“&,u’u@@&lwimirg) .
B : : - Not Applicable
Others £ Days» Transaction Time SBP  Bank Charges 7.k &  Total J/ ST
SIBT
MT 103
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MCB Islamic MCB Islamic MCB Islamic MCB Islan?lc MCB Islamic mcB Islam.lc
. . X Barkat Saving Barkat Super Imaan Foreign
Imaan Saving | Barkat Saving | Barkat Saving . . -
Premium Saving Currency Saving
. . 5. Account Account Plus Account
Services s/ Modes i P oy rg Account Account Account
S LU O 1SSl O 1SS
e R I I e (A R A T I R P R WP
LMl L Lo AL .
L aZs “’K‘ﬁ'.{f .‘r’;’lﬂ(f-gfx:’ .*/'%l_f{{/ L5 S s
Monday | 9:00 Am to 2:00 PM . .
to Friday | After 2:00 PM to 3:30 PM Waived as per SBP Instructions
Les | After 3:30 PM to 4:00 PM s/ Do Qe L zn S
MT 102
t'\(gl(ljir:i?i?\// 00 Waived as per SBP Instructions
9:00 AM to 4:00 PM 7 .
B ZEIY S Iy (e At
7L e
MT 202
Monday
to Friday | 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
EY<
During Ramadan RTGS timings and charges will be observed as per SBP instructions.
<£uflgéallv‘L:/J,yd/édgﬁl&ﬁbuﬂaG:!LJI&J/T@I/;}LVGL{)!QW/
Internet Banking Zero 3
Subscription (one-time & Zero View Services
annual .
u )J A ~ o
Digital Banking Gl L) g L +-v’fJ£;Jf
E& %5 | Mobile Banking Zero j
subscription (one-time & Zero View Services
annual) - P Only
COb s d ) e § e fo o el S
Normal (b Zero
Clearing - - - At Actual 4}
de/ Intercity g A Rs. 300/- per instrumentg;l;;d%;/yg:
Same Day SILl At ActualJ

You Must Know & gtss ST

Dormant Accounts: If no customer initiated transaction (debit or credit) or activity
(e.g. login through digital channels) has taken place during the previous one year,
your account will become Dormant or In-Operative Account. Further, Debit
transactions/ withdrawals will not be allowed until the account is activated. To
reactivate your account, you must visit any MCB Islamic Bank branch or submit formal
request through courier or email to your respective parent branch or call our phone
banking through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like CNIC, Passport,
and Visa entry / exit, employment letter, medical certificate, Travel plan, etc. duly
verified by competent authorities (Pakistan Embassy / Consulate / Notarized by
Notary Public / Notary at Law) as applicable / relevant. In case of Entities (i.e. other
than individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification (where
applicable).
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How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2 Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid Minhas
Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

%Ué/@/ﬁﬁkwé/d‘bub)g//?f
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Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange,
pay slip, pay order, demand draft, telegraphic transfer, money transfer,
and banker’s cheque), not being held to the title of a government
(except for instruments issued in favor of government), or a court of
law or a minor, in respect of which no transaction has taken place and
no statement of account has been requested or acknowledged by the
customer and in case of instrument not paid during last fifteen years
shall be classified as unclaimed deposits. The surrendered deposits can
be claimed through the respective banks. For further information,
please contact Branch Manager of the concerned MCB Islamic Bank
branch.
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If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details

Email: info@bankingmohtasib.gov.pk

Banking Mohtasib Pakistan, Shaheen

Complex, 5th Floor, M. R .Kiyani Road, Karachi.

Tel: (+92 21) 99217334-38 (5 lines)

Fax: (+92 21) 99217375

For further details, please refer to:

Website: www.bankingmohtasib.gov.pk/complaints.php

S BT e rze a1
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info@bankingmohtasib.gov.pk :J< ¢
(+92 21) 99217334-38 (5 lines) : 7 &1,
(+92 21) 99217375 ¥

www.bankingmohtasib.gov.pk/complaints.php ez
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You Must Know & gt/ T

LGS 2 P A 10 LM-10#2 o 2
042-111-222-642: # b1,

042-111-222-642:¢f ke

021-34972150:F

Service.quality@mcbislamicbank.com: 'y

https://www.mcbislamicbank.com: e -z

Sunwai Complaint/ App Links:
R

Web:

https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp complai
nts_management&hl=en

procedures.

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies and

stz sl BB L3 ey S G LU i1 LT ey 2T o gt d

I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ A6 &1l S rosd chd A

Customer Name:

(8 7

‘ Date: &t ’

Product chosen: =/, f (5

Mandate of account L#Ke ikl

Single / Joint / Either or Survivor siduL L1y / S5 / whs

Address

%

Contact No.:

) Mobile No.#f1»

Email Address i< $1

Customer Signature

Lf’"}ﬁ/"(

Signature Verified

o/@fﬁﬁ’)
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